
CANCELLATION POLICY:  To cancel an order you have placed with Briggs Built Metal, 
Inc.. you must contact the Sales Department by telephone at 208.745.1071.  Every 
effort will be made to accommodate your cancellation.  BUT if production has begun, or 
a Purchase Order has been placed to our Vendor for your Special Order, THE ORDER 
CANNOT BE CANCELLED!   
 
RETURN and/or REFUNDS:  Absolutely no returns and/or refunds for any reason.   
 
DELIVERY / SHIPPING:  All orders are F.O.B. 4056 East 300 North, Rigby, Idaho, 
United States of America.  BUYER is responsible for ALL shipping arrangements and cost. 
 
ACKNKOWLEDGEMENT:  By placing an order with Briggs Built Metal, Inc., you are 
confirming you have read and understand our Cancellation, Return, Refund, Deliver & 
Shipping Policies.    
 
CUSTOMER SERVICE:     
Briggs Built Metal, Inc.    PHONE:  208.745.1071 
4056 E 300 N – P.O. Box 498   FAX:         208.745.0675 
Rigby, ID  83442     email:  sales@briggsbuiltmetal.com 
United States of America 

	
  
PRIVACY POLICY:  
What information do we collect?  
We collect information from you when you place an order. When ordering or registering on our site, as appropriate, 
you may be asked to enter your: name, e-mail address, mailing address, phone number or Address where Product will 
be used. You may, however, visit our site anonymously. 
What do we use your information for? Any of the information we collect from you may be used in one of 
the following ways: 1) To improve customer service -- your information helps us to more effectively respond to your 
customer service requests and support needs.   2) To process transactions.  Your information, whether public or 
private, will not be sold, exchanged, transferred, or given to any other company for any reason whatsoever, without 
your consent, other than for the express purpose of delivering the purchased product or service requested.  3) To 
send periodic emails.  The email address you provide for order processing, may be used to send you information and 
updates pertaining to your order, in addition to receiving occasional company news, updates, related product or 
service information, etc. 
How do we protect your information?  After a transaction, your private information (credit cards, social 
security numbers, financials, etc.) will not be stored on our servers. 
Do we use cookies?   We do not use cookies. 
Do we disclose any information to outside parties?  We do not sell, trade, or otherwise transfer to 
outside parties your personally identifiable information. This does not include trusted third parties who assist us in 
operating our website, conducting our business, or servicing you, so long as those parties agree to keep this 
information confidential. We may also release your information when we believe release is appropriate to comply 
with the law, enforce our site policies, or protect ours or others rights, property, or safety. However, non-personally 
identifiable visitor information may be provided to other parties for marketing, advertising, or other uses. 
Third party links .  Occasionally, at our discretion, we may include or offer third party products or services on 
our website. These third party sites have separate and independent privacy policies. We therefore have no 
responsibility or liability for the content and activities of these linked sites. Nonetheless, we seek to protect the 
integrity of our site and welcome any feedback about these sites. 
Your Consent .  By using our site, you consent to our websites privacy policy. 
Contacting Us  - If there are any questions regarding this privacy policy you may contact us using the information 
below.  
www.briggsbuiltmetal.com 
P.O. Box 498 
Rigby, Idaho 83442 
U.S.A. 
sales@briggsbuiltmetal.com 
 


